
 

CCOP Meeting—September 21 
1:00pm 

 

 

 

Pre-conference Meeting — Clients Council of PA (CCOP) May 10, 2011 
12:00pm — 5:00pm 

 

 

 

MAIN CONFERENCE  
 

Wednesday, May 11, 2011 

10:00am — 5:30pm 
 
  

10:00am — 11:00am 1. Consumer/Housing Foreclosure Defense Update     Ballroom D 

     CLE—1.0 

10:00am — 11:00am 2. Employment   The First Step In Successfully Completing the Pardon Process:  Penn A&B 
     How Best to Complete an Application for Pardon 

     CLE—1.0 

 

Crowne Plaza Harrisburg-Hershey 
23 South Second Street, Harrisburg,  PA 17101 

 

8:15 am—10:30am CONTINENTAL BREAKFAST 
 

8:30am — 4 :00pm CONFERENCE REGISTRATION 
 

10:00am — 12:05pm CONCURRENT SESSIONS 
 

12:10pm — 1:10pm LUNCH 
 

1:10pm — 2:10pm GENERAL SESSION 
 

2:15pm — 5:30pm CONCURRENT SESSIONS 

12:10pm — 1:10pm   LUNCH       Ball Rooms ABCD 

 

2011 Statewide Conference 
 

May 11  -  10:00am —  5:30pm 

May 12  -  8:30am — 1:00pm 

10:00am — 11:00am 3. ELDER  Nuts and Bolts Training on Representing the Alleged    Ballroom A 
     Incapacitated in Guardianship Matters 

     CLE—1.0 

10:00am — 11:00am 4. Public Benefits    Ethical Problems in Medical Assistance Cases    Ballroom B 

     CLE—1.0 Ethics 

10:00am — 11:00am 5. Administrative    Building Justice in Our Programs     Penn C&D 

11:05am — 12:05pm 7. Consumer  Working with the Federal Trade Commission    Ballroom D 
     and the AG’s Consumer Protection Bureau 

     CLE—1.0 

 

11:05am — 12:05pm 8. Employment  Tax Implications of Settlements For Both Clients and Their Lawyers  Penn A&B 

     CLE—1.0 

11:05am — 12:05pm 9. Institutional   Racism in the Criminal Justice System    Ballroom C 

     CLE—1.0 

11:05am — 12:05pm 10. Disability   Getting Rid of Social Security and SSI Overpayments:   Penn C&D 
     Waivers and Beyond 

     CLE—1.0 

11:05am — 12:05pm 11. Topical  State Level Advocacy 2011: Working with the Corbett    Ballroom A 
     Administration and the New Legislature 

     CLE—1.0 

1:10pm — 2:10pm   Plenary Session—HOLISTIC REPRESENTATION  Ball Rooms ABCD 

     CLE—1.0 

10:00am — 11:00am 6. Topical    Community Organizing Strategies for Client Board Members   Ballroom C 



 

May 11—contuued  2:15pm — 5:30pm CONCURRENT SESSIONS 

 

2:15pm — 3:45pm 12. Consumer   Abusive and Unfair Debt Collection: Litigation and Policy Updates Ballroom D 

     CLE—1.5 

2:15pm — 3:45pm 13. Employment   Can the Government Possibly Be Wrong?  Correcting Social   Penn A&B 
     Security and Criminal Records  
     CLE—1.5 

2:15pm — 3:45pm 14. Elder    Intersection Between Medicare and Medicaid —The Complicated  Ballroom B 
     Health Insurance Picture for Dual Eligibles 

     CLE—1.5 

2:15pm — 3:45pm 15. Utility   Utility Basics for the Legal Aid Advocate in Competitive   Ballroom A 
     Energy World 

     CLE—1.5 

2:15pm — 3:45pm 16. Topical  Lost in Translation:  Representing Limited English Proficient Clients Penn C&D 
     CLE—1.5 

3:45pm — 4:00pm   Break 

4:00pm — 5:30pm 17. Consumer   Identity Theft: A Primer      Ballroom D 

     CLE—1.5 

4:00pm — 5:30pm 18. Employment  “Show me the Money” Collection and Enforcement    Penn A&B 
     of Judgments in Pennsylvania  

     CLE—1.5 

5:30pm — 7:30pm   Dinner — Outdoor Barbeque — Hilton Harrisburg Patio 
 

8:30am — 9:30am 22. Housing  Home Sweet Mobile Home?  Living in a Manufactured Housing  Ballroom D 
     Community in Pennsylvania 

     CLE—1.0 

8:30am — 9:30am 23. Topical   Effective Communication Skills With Clients    Ballroom C 

     CLE—1.0 

8:30am — 9:30am 24. Topical   Ethics in the Context of Pro Se Representation   Ballroom B 

     CLE—1.0 Ethics 

8:30am — 9:30am 25. Heath   Appealing Service Denials Under Medical Assistance   Penn A&B 

     CLE—1.0 

8:30am — 9:30am 26. Administrative  How to Attract Fellowship Opportunities to Regions of the State  Penn C&D 

May 12, 2011 
 

7:15am — 10 :00am  CONFERENCE REGISTRATION 
 

7:15am — 8:30am  BREAKFAST 
 

8:30am — 1:00pm  CONCURRENT SESSIONS 
 

12:30pm — 1:45pm  BOX LUNCH TO GO 

 

9:40am — 11:10am 27. Housing  Current Public Housing Issues     Ballroom D 

     CLE—1.5 

4:00pm — 5:00pm 19. Topical  Zealous Representation vs. High Caseloads     Ballroom C 
     and Compliance Expectation 

     CLE—1.0 Ethics 

4:00pm — 5:30pm 20. Utility   Utility Choice and Competition — The Most Important Issues   Ballroom A 
     Facing Consumers 

     CLE—1.5 

4:00pm — 5:30pm 21. Topical  2011 Budget Cuts — What we Can Expect and the Impact   Penn C&D 
     on our Clients 

     CLE—1.5 

9:40am — 11:10am 28. Family  Drug Testing Issues in Family Law Cases    Ballroom C 

     CLE—1.5 

2:15pm — 3:45pm 16A. Housing  Know Your Housing Rights      Ballroom C 

 

 



9:40am — 11:10am 30. Public Benefits  Basics of Representing Welfare Clients    Ballroom B 

     CLE—1.5 

9:40am — 11:10am 31. Technology  Technology Tips to Help You Manage and Organize Your Work Penn C&D 

11:30am — 12:30pm 32. Housing/Consumer EHLP — The New Emergency Homeowner’s Loan Program  Ballroom D 

     CLE—1.0 

11:30am — 1:00pm 33. Family  Trick or “Tweet”: Evidence for Family Lawyers   Ballroom C 

     CLE—1.5 

11:30am — 1:00pm 34. Topical  Quick Turn-Around Cases — Preparing for a Hearing/Trial on   Penn A&B 
     Short Notice (Part 2) 

     CLE—1.5 

11:30am — 1:00pm 35. Health  Moving Forward: Implementing Health Care Reform   Ballroom B 

     CLE—1.5 

11:30am — 1:00pm 36. Topical  Simply Excel at Simple Excel     Penn C&D 

12:30pm — 1:45pm   Box lunch to go 
 

1:00pm     Conference adjourns 

 

May 12—contuued  2:15pm — 5:30pm CONCURRENT SESSIONS 

 

11:10am — 11:30am   Break and hotel check-out 

9:40am — 11:10am 29. Topical  Quick Turn-Around Cases — Preparing for a Hearing/Trial on   Penn A&B 
     Short Notice (Part 1) 

     CLE—1.5 


